Program

* Program Subject to change. Full papers will be available on the website following the conference.

A number of themes have been identified that run throughout the program. Each session has been colour coded to reflect its corresponding theme. Please see the key
located on the last page of the program for a list of themes and their corresponding colours.

Sunday 14 August

12.00pm | Registration commences

4.00pm | Welcome to Country from local Indigenous Elder

4.15pm | Mr Kim Hak-Su Executive Secretary, UN Economic Commission for Asia and the Pacific, Thailand

4.20pm | Mr Jomo Kwame Sundaram Assistant Secretary-General on Economic Development, UN Department of Economic & Social Affairs, USA
4.25pm | Senator the Hon. Kay Patterson Minister for Family & Community Services, Australia

4.35pm | The Hon. Peter Beattie MP Queensland Premier & Treasurer, Australia

450pm | Wagga Dance Company Performance

5.05pm | Panel members:

The Hon. Peter Beattie MP Queensland Premier & Treasurer, Australia

Prof Glyn Davis Vice-Chancellor, University of Melbourne, Australia

The Hon. Ms Geraldine Fraser-Moleketi Minister of Public Service & Administration, Government of Republic of South Africa, Pretoria, South Africa
Mr Noel Pearson Director, Cape York Institute for Policy and Leadership, Australia

His Excellency Dr Jose Ramos-Horta Foreign Minister, Timor-Leste

Mrs Mary Robinson Executive Director, Realizing Rights: Ethical Globalization Initiative, USA

Prof Rehman Sobhan Chair, Centre for Policy Dialogue, Bangladesh

Mr Jomo Kwame Sundaram Assistant Secretary-General on Economic Development, UN Department of Economic & Social Affairs, USA

6.30 - PREMIER’S WELCOME RECEPTION AND EXHIBITION OPENING PROUDLY SPONSORED BY THE QUEENSLAND GOVERNMENT
8.30pm

Monday 15 August

7.00am Registration commences

8.30am | Welcome to Country from local Indigenous Elder
8.40am | Welcome Address Her Excellency Ms Quentin Bryce AC Governor of Queensland, Australia
8.50am | Nunukul Yuggera Performance

9.05am | Community Engagement and Human Rights Mrs Mary Robinson Executive Director, Realizing Rights: Ethical Globalization Initiative, USA PROUDLY
SUPPORTED BY THE UNIVERSITY OF QUEENSLAND

9.55am | Respondent Prof John Hay Vice-Chancellor, The University of Queensland, Australia

10.00am MORNING TEA

Monday 10.40 - 12.10

Adil Khan United Nations Department of Economic & Social Affairs, New York, USA

Karen Struthers MP Parliamentary Secretary to the Minister for Employment, Training and Industrial Relations, Brisbane, Australia
Rehman Sobhan Centre for Policy Dialogue, Dhaka, Bangladesh

Padma Ratnayake South Asia Partnership, Columbo, Sri Lanka

Deepa Narayan The World Bank, Washington DC, USA

Mary Robinson Executive Director, Realizing Rights: Ethical Globalization Initiative, USA
Margaret Reynolds Department of Political Science and International Studies, The University of Queensland, Brisbane, Australia
Suzette Mitchell International Women'’s Development Agency, Melbourne, Australia
Lee Emerson Australian Government Office for Women, Canberra, Australia

Sabet Cox Help PNG, Papua New Guinea




S03

ENGAGING PEOPLE: BUILDING SOCIAL CAPITAL |
Chair: Geoff Woolcock The University of Queensland, Brisbane, Australia
Room: GH4/Door 5

10.40am | Interaction, Innovation and Solutions: The Role of Meso Level Social Capital in Cross-Scale Engagement in Landscape Management Angela Wardell-
Johnson Murdoch University, Murdoch, Australia

11.00am | Social Capital and Community Relations in Northern Ireland Jenny Muir Institute of Governance, Queen’s University, Belfast, Ireland

11.20am | Social Capital, Communities and Recent Rationales for the Performing Arts Kay Ferres Griffith University, Brisbane, Australia

11.40am | Building Social Capital in Rural Areas: Does Public Action Help? Claudio Cecchi & Elisabetta Basile University of Roma “La Sapienza”, Rome, Italy

10.40am | Rural Places and Community Participation in Health Services Development Judy Taylor Spencer Gulf Rural Health School, Whyalla Norrie, Australia

11.00am | Facilitating Leadership: A Community Capacity Building Approach Mhairi Vogt Launceston City Council, Tasmania, Australia and Tina Binns Aged, Rural
and Community Health - Department of Health and Human Services, Tasmania, Australia

11.20am | Community Readiness: Compatibility of Theory, Policy and Practice Virginia Lewis Australian Institute for Primary Care, La Trobe University, Melbourne,
Australia & Erica Ruck Ovens and King Community Health Centre, Wangaratta, Australia

11.40am | Engaging Faith Communities as Partners in Health Care Antonia Van Loon Royal District Nursing Service Foundation Research Unit, Glenside, Australia

S05 ENGAGING COMMUNITIES THROUGH ICT |
Chair: Naida Tattersall Library Services & Cultural Development Branch, Gold Coast City Council, Bundall, Australia
Room: M2

10.40am | Websites Facilitating Community Engagement? The Case of the Birmingham City Council lan Geoedwin Auckland University of Technology, Auckland, New
Zealand

11.00am | From the Ground up to the Top Down: Local E-Democracy in the UK Holly Robertson Royal Borough of Kingston upon Thames, Kingston upon Thames,
UK

11.20am | OcCo - On Line Counselling Client Outcomes Debra Beattie CIRAC/QUT, Brisbane, Australia

11.40am | Building up the Bush: An Asset Based Approach to Creating Sustainable Online Access Centres Leanne Wood & Lloyd Lacey Department of
Communities, Brisbane, Australia & Melinda Stockwell Queensland Working Women'’s Service, Atherton, Australia

10.40am | The Living History Project: Tracking the Changes in the Lives of People with Disability 1981 -2002 Ruth Quibell Scope Victoria, Nunawading, Australia
11.00am | Conceptualised Framework for Inclusion Kath Ballard Scope Victoria, Glennroy, Australia

11.20am | Aharenmen - Who Better Understands a Community Than Those Who Live in it! Christina Parasyn TAFE GLOBAL Pty Ltd, Sydney, Australia

11.40am | Learning with Amanda Sandy Paton Amanda’s friend & John Homan Foundation Member, The Disability Council Queensland and Amanda’s Father

10.40am | Responsive to Whom? The State and Fast Track Participation in a South Indian District Vasudha Chhotray Institute for Political and Economic
Governance, University of Manchester, Manchester, United Kingdom

11.00am | Participatory Democracy: Cracks in the Facade Gary Johns Institute Of Public Affairs, Brisbane, Australia

11.20am | Planning for a ‘Society for All’ Thomas Schindlmayr Division for Social Policy and Development, UNDESA, New York, USA

11.40am | Dialogues for Sustainability: Indigenous Participation and Relational Power Natalie McGrath Institute for Sustainability and Technology Policy, Murdoch
University, Australia

10.40am | Community Engagement - New Insights and Learnings from Practice Jim Cavaye Cavaye Community Development, Toowoomba, Australia

11.00am | Social Accounting - Australian Stories from a Social Accounting Practitioner Marcelle Holdaway Queensland University of Technology, Brisbane, Australia

11.20am | Evaluating Community and Government Engagement Processes in the Central Queensland Region, Australia John Rolfe Central Queensland University,
Rockhampton, Australia & Shion Yee Central Queensland University, Brisbane, Australia

11.40am | Community Based Contracting: Gauging Capacity and Mapping Value David Week Assai, Sydney, Australia

S09 ENGAGING WITH CULTURALLY DIVERSE COMMUNITIES |
Chair: David Ip The University of Queensland, Brisbane, Australia
Room: P1

10.40am | Engaging Farm Women from Culturally and Linguistically Diverse Backgrounds in Education and Training Frances Parker University of Western Sydney,
Penrith, Australia

11.00am | The Ethnic Structure of Social Capital through Chinese and Vietnamese Community Organizations Winston Tseng University Of California, Berkeley, USA

11.20am | Woe, War or Woo: Responding Effectively to the Issues and Opportunities of our Multicultural Society in Queensland Lindy Drew Local Government
Association of Queensland, Brisbane, Australia & Jeremy Liyanage Caboolture Shire Council, Caboolture, Australia

11.40am | Peace Week United In Diversity Community Festival - More Than Just a Festival... Deevah Melendez Morales Cairns City Council, Cairns, Australia




10.40am | Development of a Typology of Engagement in Natural Resource Management for the Western Catchments of South East Queensland Tim Smith CSIRO
Sustainable Ecosystems, St Lucia, Australia

11.00am | Building Grassroots Participation in NRM - A Case Study James McKee NRM Consulting, Toowoomba, Australia & Phillip McCullough Eureka
Consulting, Toowoomba, Australia

11.20am | Changing the Narrative in a Watershed: an Alternative to Watershed Restoration Through Public Works Steve Johnson Portland State University, Portland,
USA

11.40am | Under pressure - A Story of Engagement and Innovation that Resulted in Greater Protection of the International Icon, the Great Barrier Reef Belinda
Jago Great Barrier Reef Marine Park Authority, Townsville, Australia

10.40am | Using Community Deliberation Forums for Public Participation Process: Examples from Missouri USA and New South Wales, Australia Sandra Hodge
University of Missouri, Columbia, USA & Zelma Bone Charles Sturt University, Orange, Australia

11.00am | Deliberative Designs in Australia Lyn Carson University of Sydney, Sydney, Australia & Phillip Hart Hollier & Hart, Sydney, Australia

11.20am | Creative Practices of Hope Debbie Horsfall University of Western Sydney, Penrith, Australia

11.40am | Designing and Using Tools to Make a Real Difference Janice Timms Queensland Department of Primary Industries and Fisheries, Brisbane, Australia

S12 ENGAGING COMMUNITIES IN PLANNING AND DEVELOPMENT
Chair: Ross Springolo Central Queensland University, Rockhampton, Australia
Room: P4

10.40am | Culture, the Community and Complex Change Melissa Nugent & Kerryn Pannell Brisbane City Council, Brisbane, Australia

11.00am | Questions of Legitimacy and Consensus in Regional Planning: The Case of CQ A New Millennium Jo-Anne Everingham The University of Queensland,
Brisbane, Australia

11.20am | Engaging Community in Australian Master Planned Communities Tim Eltham Delfin Lend Lease, Miller’s Point, Australia

11.40am | The Canberra Spatial Plan: Engaging Community in a Planned City Farhad Reza ACT Planning and Land Authority, Canberra, Australia

S13 ENGAGING YOUNG PEOPLE THROUGH ICT
Chair: Anita Hicks Public Trust Office, Brisbane, Australia
Room: P5

10.40am | Online Communities of Interest for Youth Participation Damian Lewis Queensland University of Technology, Kelvin Grove, Australia

11.00am | Logan Youth Working Title Production Fran Mitchell Spiral ARTS, Brisbane, Australia & Yarran Johnston Random Outburst, 101FM, Brisbane, Australia &
Leila Giaron Making Places, Woodridge State High School, Brisbane, Australia & Jennifer Thanke RDA Program, Loganlea State High School, Brisbane,
Australia & Krystle Lee Playgroup, Loganlea State High School, Brisbane, Australia

11.20am | Creating Communities: Social Inclusion and Entrepreneurship Through Young People’s Arts and Media Practices Geraldine Bloustien University of South
Australia, Magill, Australia

11.40am | Engagement Through Creativity: Youth Internet Radio Network Project Tanya Notley Queensland University of Technology, Kelvin Grove, Australia

10.40am | Communities: The Key for All Members of Society to Survive Change Rhonda Galbally Our Community, Melbourne, Australia

11.00am | Government/Non-Government Compacts - Towards Deliberative Democracy in Policy Making? Margot Rawsthorne & Fiona Christian Western Sydney
Community Forum, Granville, Australia

11.20am |Australia’s CEO Challenge: Partnerships Addressing Domestic Violence Carolyn Mason Australia’s CEO Challenge, Brisbane, Australia

11.40am | The South African Presidential Participation Programme (Imbizo): Engaging Communities for a Better Life Odette Hartslief University of Johannesburg,

Queenswood, Pretoria, South Africa

10.40am - | Community Visioning Wendy Sarkissian Sarkissian Associates Planners, Brisbane, Australia

11.40am

UNW2 INTERREGIONAL INFORMATION EXCHANGE ON POVERTY ENVIRONMENT NEXUS INITIATIVE IN CENTRAL ASIAN & SOUTHEAST ASIAN REGIONS
Chair: Alexei Tikhomirov Chief of Transition Economies Unit, Division of Public Administration & Development Management, UN Department of Economic
& Social Affairs, New York, USA
Room: MB1
Closed Session - Overview

UNW4 ENGAGING THE MARGINALIZED - PARTNERSHIP BETWEEN INDIGENOUS PEOPLE, GOVERNMENTS & CIVIL SOCIETY

Chair: Michael Dodson Member of the UN Permanent Forum on Indigenous Issues
Room: RH-B3

Engaging Indigenous Peoples at the Regional and National Levels
Engaging Indigenous Peoples: Local and Community Level examples

12.10pm LUNCH




1.10pm | Challenges of Global Events for Engagement His Excellency Dr Jose Ramos-Horta Foreign Minister, Timor Leste PROUDLY SUPPORTED BY QUEENSLAND
UNIVERSITY OF TECHNOLOGY

2.05pm | Respondent Mr Jomo Kwame Sundaram Assistant Secretary-General on Economic Development, UN Department of Economic & Social Affairs, New
York, USA
Monday 2.10pm - 3.20pm

S15 MAJOR PANEL - BUILDING CULTURALLY DIVERSE CIVIC PLURALISM: ENGAGING WITH THE “OTHER” PROUDLY SUPPORTED BY THE AUSTRALIAN

DEPARTMENT OF TRANSPORT & REGIONAL SERVICES

Chair: Hurriyet Babacan Associate Director, Centre for Multicultural & Community Development, University of the Sunshine Coast, Maroochydore,
Australia

Room: GH1&2/Door 7

His Excellency Dr Jose Ramos-Horta Foreign Minister, Timor Leste

Andrew Jakubowicz University of Technology Sydney, Australia

Toh Swee-Hin Griffith University, Brisbane, Australia

Basil Varghese Brotherhood of St Laurence, Melbourne, Australia

Leela De Mal Office of Multicultural Interest, Dept of Premier and Cabinet, Perth, Australia

Maria Dimopoulos Myriad Consultants, Melbourne, Australia

The Hon. Reba Meagher MP Minister for Community Services NSW, Sydney, Australia

The Hon. John Thwaites MP Minister for Victorian Communities, Melbourne, Australia

The Hon. Ms Geraldine Fraser-Moleketi Minister of Public Service & Administration, Government of Republic of South Africa, Pretoria, South Africa

Thang Van Phuc Vice-Minister of the Ministry of Home Affairs, Hanoi, Vietnam

The Hon. Warren Pitt MP Minister for Communities, Brisbane, Australia

2.10pm | Building Healthy Communities through Capacity Exchange Turahn Dorsey Abt Associates Inc., Cambridge, USA
2.30pm | The Gathering Tree Community Garden Mary Ireland & Kay Simmons Adelaide Central Community Health Service, Prospect East, Australia
2.50pm | Opening Doors to More Healthy Communities - The Healthy Communities Collaborative - Widening Access to a Healthy Diet in Low Income Groups - UK

Linda Henry National Primary Care Development Team, Manchester, UK

2.10pm | Citizen-Government Dialoguing - How Maroochy Shire Council Started on the Inside Amber James & Eric Moes Maroochy Shire Council, Nambour,
Australia

2.30pm | Engaging the Large and Diverse Community of Parramatta - How to Establish a Residents’ Panel Phillipa Bishop & Ross Coggan & Wade Clark
Parramatta City Council, Parramatta, Australia

2.50pm | Engaging Local Communities to Manage Waste in Fiji Sandeep Singh International Waters Program, Ministry of Local Government, Housing, Squatter Se,
Suva, Fiji

2.10pm Building Sustainable Farmer Cooperatives in the Mekong Delta, Vietnam: Is Social Capital the Key? Marlo Rankin The University of Queensland, Gatton,
Australia

2.30pm | New Ways of Engaging with Regional and Rural Communities: Strengths Based and Inclusive Anne Hampshire Mission Australia, Sydney, Australia

2.50pm | Pro-Poor Participative Practices in Pakistan: An Analysis of Typology of Community Participation in Social Action Program (1992-2002) Mazhar Siraj
Consumer Rights Commission of Pakistan (CRCP), Islamabad, Pakistan

Alor Community Based Health Project - Indonesia Andrew Newmarch World Vision Australia, Australia

2.30pm

Engaging Rural Communities Using a Videoconference Health Education Program: Lessons Learned and the Way Forward Kathryn Faulkner Women'’s
Health Queensland Wide Inc, Spring Hill, Australia

Right to Participation in Public Health Strategy Development Helen Potts Monash University, Melbourne, Australia




2.10pm

The Urban Poor, the Informal City and Environmental Health Policy in Nigeria Geoffrey Nwaka Abia State University, Uturu, Nigeria

2.30pm | Engaging Communities in National Development: The Experience of Nepal Khim Kabi Sharma Institute for Integrated Development Studies (IIDS),
Mandikhatar, Nepal
2.50pm | Building Farmers Owned Company and Linking it to International Fashion Houses Under Fair Trade Arrangements Arun Chandra Ambatipude ETC

International Group, India

2.10pm The Far End of the Engagement Ladder Suzanne Hoverman & Michelle Walker Queensland Department of Natural Resources and Mines, Brisbane,
Australia

2.30pm | The Australian Landcare Movement - A Success or a Failure? Louise Duxbury Green Skills Inc, Denmark, Australia

2.50pm | Cultural Capital and Development - The Dynamics of Change in a Small Coastal Community Carol Patterson University of Tasmania, Hobart, Tasmania

$23 ENGAGING PLACES: RURAL AND REMOTE COMMUNITIES
Chair: Geoff Lawrence The University of Queensland, Brisbane, Australia
Room: P2

2.10pm | Getting Rural Virginia Connected: A Vision for the Future Pamela Gibson, Alinda Uzel & Brian Calhoun Virginia Polytechnic Institute & State University,
Blacksburg, USA

2.30pm | Innovation and Transformation in Community Practice: Lessons from Ten Years of Regional and Rural Community Research Daniela Stehlik Alcoa
Research Centre for Stronger Communities, Perth, Australia & Lesley Chenoweth School of Social Work and Applied Human Sciences, The University of
Queensland, Brisbane, Australia

2.50pm | Crisis & Change: Engaging Rural Communities In the Sugar Industry Suniti Bandaranaike James Cook University, Townsville, Australia

2.10pm | Supporting Decision Making with Scientific Understanding: A Case Study from Marovo Lagoon Solomon Islands Where Science is Assisting in the
Sustainable Development of Coastal Communities James Udy & Simon Albert University of Queensland, Brisbane, Australia

2.30pm | Engaging Pacific Island Communities in Participatory Research to Improve Pig Waste Management Lionel Gibson Forum Secretariat Pacific International,
Suva, Fiji

2.50pm | Talking about Nanotechnologies: Experiences of Public Dialogue at CSIRO Fiona Solomon CSIRO Minerals, Melbourne, Australia

2.10pm | Empowerment Under Globalization - Making Markets Work for Women Meena Acharya Tanka Prasad Acharya Memorial Foundation, Kathmandu, Nepal

2.30pm | The Voice of Marginalised Women in Controlling Small Scale Development Projects: Some Lessons from India. Patrick Kilby Australian National
University, Canberra, Australia

2.50pm | No More Virtual Communities - Strong Linkages of Flexible Working Women on the Net into the Practice of Everyday Life Ming-Chen Chen Humboldt
University, Berlin, Germany

2.10pm Dialoging Citizenship in Queensland Tim Corcoran Charles Sturt University, Bathurst, Australia

2.30pm | The Role of Institutions in Pathways from Educational to Social Exclusion: Documenting the Life Course of 300 Marginalised Primary School Children in
Queensland Thierry Bouhours Griffith University, Nathan, Australia

2.50pm | Local Government Engaging Young People Engaging Education Queensland: Toowoomba City Council’s Response to Change Rachael Uhr Local
Government Association of Queensland, Brisbane, Australia & Darryl Bates Toowoomba Shire Council, Toowoomba, Australia

2.10pm | Building a Shared Future: Modern Governance, Leadership and Community Engagement Jude Munro Brisbane City Council, Brisbane, Australia
2.30pm | Balancing the Scales: Citizen Centred Approaches in Enhancing Public Accountability Badal Malick The World Bank, New Delhi, India
2.50pm | Changing the Way Government Works Yehudi Blacher Department for Victorian Communities, Melbourne, Australia

2.10pm | Dee Murphy Cairns, Australia

2.25pm | Albert Park Flexi School Brisbane, Australia
Opm | Cape York Institute Cairns, Australia

2.55pm | CREATE Brisbane, Australia

3.10pm Discussion




2.10pm Cardstorming Technique Max Hardy Twyford Consulting, Wollongong, Australia
- 3.10pm
UNW2 INTERREGIONAL INFORMATION EXCHANGE ON POVERTY ENVIRONMENT NEXUS INITIATIVE IN CENTRAL ASIAN & SOUTHEAST ASIAN REGIONS
Room: MB1
Closed Session - Country Experiences - Progress Review and Strategy Set-up in Central Asia and Southeast Asia
UNW1 DECENTRAL-IZATION: POVERTY REDUCTION, EMPOWERMENT & PARTICIPATION
Chair: Leng Vy Deputy Director General of General Administration Department & Director of Department of Local Administration, Ministry of Interior,
Cambodia
Room: RH-B1
Opening
UNW4 ENGAGING THE MARGINALIZED - PARTNERSHIP BETWEEN INDIGENOUS PEOPLE, GOVERNMENTS & CIVIL SOCIETY
(cont) Chair: Michael Dodson Member of the UN Permanent Forum on Indigenous Issues
Room: RH-B3
Breakout Group Discussions

3.20pm AFTERNOON TEA

3.50pm | Why Governments Should take E-Democracy Seriously - A Practical Policy for Online Engagement Prof Stephen Coleman Cisco Visiting Professor in e-
Democracy, Oxford Internet Institute, Oxford, United Kingdom PROUDLY SUPPORTED BY CISCO SYSTEMS AUSTRALIA

4.25pm | Respondent Mr Guido Bertucci Director, Division of Public Administration & Development Management, UN Department of Economic & Social Affairs,
New York, USA

Monday 4.30pm - 5.40pm

Ira Harkavy Center for Community Partnerships, University of Pennsylvania, Philadelphia, USA
Colin Power The University of Queensland, Brisbane, Australia
John Hartley CIRAC, Queensland University of Technology, Brisbane, Australia
Millicent Poole Edith Cowan University, Joondalup, Australia
John Goddard University of Newcastle upon Tyne, United Kingdom
S31 MAJOR PANEL - BUILDING TRUST AND ENGAGING THE CITIZEN - IMPLICATIONS FOR E-DEMOCRACY PROUDLY SUPPORTED BY THE AUSTRALIAN
GOVERNMENT INFORMATION MANAGEMENT OFFICE
Chair: Meredith Edwards Adjunct Professor - National Institute for Governance, University of Canberra, Australia
Room: GH3/Door 9
Martin Stewart-Weeks Cisco Systems, Sydney, Australia
Stephen Coleman Oxford Internet Institute, Oxford, United Kingdom
Guido Bertucci United Nations Division for Public Administration and Development Management, New York, USA
Ann Steward Australian Government Information Management Office (AGIMO), Canberra, Australia
S$32 ENGAGING PEOPLE: SOCIAL NETWORK ANALYSIS
Chair: Robyn Keast Queensland University of Technology, Brisbane, Australia
Room: GH4/Door 5
4.30pm | Social Inclusion, Social Exclusion and Social Closure Malcolm Alexander Griffith University, Nathan, Australia
4.50pm | Networks in New Communities: Addition, Subtraction or Division? Ted Rosenblatt The University of Queensland, Brisbane, Australia
5.10pm Documenting the Development of Social Capital in a Community Safety Promotion Coalition using Social Network Analysis Dale Hanson James Cook
University, Slade Point, Australia

4.30pm | Working with People who are Experiencing Homelessness - The Very Marginalised and Disadvantaged in our own Community Micaela Cronin &
Michael O’Kelly St Vincent De Paul Aged Care and Community Services, Melbourne, Australia

4.50pm | The Exploration of Attitudinal Issues and Decision-Making of Key Stakeholders in Sustainable Housing Development Jay Yang Queensland University of
Technology, Brisbane, Australia

5.10pm | Multi-stakeholder Partnerships in Affordable Rental Housing: an Investigation using Soft Systems Framework Connie Susilawati Queensland University
of Technology, Brisbane, Australia




4.30pm | Evaluating Community Engagement: Experiences from Queensland, Australia Rick Williams Queensland Department of Communities, Brisbane,
Australia

4.50pm | Measuring Community Capacity: An Electronic Audit Template Brian Cheers Centre for Rural and Regional Development, University of South Australia,
Whyalla-Norrie, Australia

5.10pm | Engaging Communities with Social Impact Assessment: SIA as a Social Quality Assurance Process Frank Vanclay Tasmanian Institute of Agricultural
Research, Hobart, Australia

4.30pm | Engaging the Decision Makers: Planning with Communities for the Delivery of Rural Telecommunications in Australia Angelita Martini University of Notre
Dame Australia, Fremantle, Australia

4.50pm | Comprehensive Health Promotion in Primary Schools: The ‘Resilient Children and Community’ Project Donald Stewart & Michael Hardy Queensland
University of Technology, Brisbane, Australia

5.10pm | Engaging the Community to Defeat Biting Midge lan Fanning Hervey Bay City Council, Urangan, Australia

S36 ENGAGING WITH CULTURAL DIVERSITY THROUGH ICT
Chair: Jon Krause Queensland Dept of Main Roads, Brisbane, Australia
Room: M4

4.30pm | Community Engagement Through Digital Story Telling Norm Horton & Sarah Moynihan Feral Arts, Brisbane, Australia

4.50pm | Digital Cultural Communication: Tools and Methods for Community Co-Creation Jerry Watkins Queensland University of Technology, Brisbane, Australia

5.10pm | A New Model in Online Training for Developing and Indigenous Communities Judith Hewitson Cicada.Net.Au/QUT, Brisbane, Australia

S37 ENGAGING COMMUNITIES THROUGH ICT |1
Chair: Patrick Bishop Griffith University, Brisbane, Australia
Room: M5&6

4.30pm | Creating a Citizen-Friendly City Hall: An Evaluation of the Chattanooga Initiative John Thomas Georgia State University, Atlanta, USA

4.50pm | Managing Mountains of Input Allison Hendricks Darzin Software, Lindfield, Australia & Carla Rogers NSW Department of Environment and
Conservation, Parks and Wildlife Division, Narooma, Australia

5.10pm | Is Good Service a Cornerstone to Good Government? Jane King Smart Service Queensland, Brisbane, Australia

4.30pm | Community Engagement or Consultation Fever? Debra Howe Crows Nest Shire Council, Crows Nest, Australia

4.50pm | What Makes Communities Tick?: Exploring the Relationship Between Local Government and Social Capital Geoffrey Woolcock UQ Boilerhouse
Community Service and Research Centre, Ipswich, Australia & Desley Renton Local Government Association of Queensland, Brisbane, Australia

5.10pm | A New Heart for an Old Soul- Local Government Engagement Greg Doyle Wollongong City Council, Wollongong, Australia

4.30pm | Community Resilience: Integrating Hazard Management and Community Engagement Douglas Paton University of Tasmania, Launceston, Australia
4.50pm | Fired Up About Community Engagement Sharon Landers & Rainer Reinbold Metropolitan Fire Brigade, Melbourne, Fitzroy North, Australia
5.10pm Creating Safer Communities Through Partnerships Pam Longland Queensland Department of Emergency Services, Brisbane, Australia

4.30pm | Community Engagement - Who for? Lucia Boxelaar University of Melbourne, Parkville, Australia
4.50pm | Sustained vs Eroding Community Engagement Winnifred Louis University of Queensland, St. Lucia, Australia
5.10pm | Deliberation as a Key to Community Engagement Janette Hartz-Karp Office of the Minister for Planning and Infrastructure, Maylands, Australia

4.30pm | Engaging Communities for Local Economic Development: Lessons from the Philippines Amanda Cahill Australian National University, Canberra, Australia

4.50pm | Tao Yuan Ju - A Wonderful Engaging Community in China Li Aijun Shenzhen Airtown/Megaharvest International, China

5.10pm Nurturing Community Capacity to Manage Local Conflict: Lessons from Indonesia Michael Woolcock The World Bank & Harvard University, Washington,
USA




4.30pm | Sustainable Development in the South African Mining Sector Freek Cronjé & Charity Chenga North-West University, Potchefstroom, South Africa

4.50pm | Emerging Models of Community Engagement in the Australian Minerals Industry David Brereton CSRM, University of Queensland, Australia & Bruce
Harvey Rio Tinto, Australia

5.10pm | Tools for Sustainable Community Development around Mining Operations Julie-Anne Braithwaite International Council on Mining and Metals (ICMM),

London, United Kingdom & Jeffrey Davidson Oil, Gas, Mining and Chemicals Department, World Bank, Washington, USA

4.30pm | Engaging Sexually Exploited Youth in Combatting Exploitation Cherry Kingsley International Centre to Combat the Exploitation of Children, Victoria,
Canada

4.50pm | Creating Child-Friendly Communities: NAPCAN’s Approach to Prevention of Child Abuse and Neglect in Australia Teresa Scott NAPCAN (National
Association for Prevention of Child Abuse and Neglect), Haymarket, Australia

5.10pm | Stronger Families and Communities Strategy Evan Lewis Australian Department of Family and Community Services, Canberra, Australia

4.30pm | Community Participation in the Self-Help Housing Project : An Analysis of a Housing Project for Tribal Communities in India Chandrakant Puri SNDT
Women'’s University, Centre for Distance Education, Mumbai, India

4.50pm | Commission for Children and Young People and Child Guardian - Community Visitor Program Merril Holbeck Commission for Children and Young People
and Child Guardian, Brisbane, Australia

5.10pm Community Pest Management Planning - A Case Study Helen Haapakoski Queensland Department of Natural Resources and Mines, Nambour, Australia

4.30pm- | Strategic Questioning Lyn Carson University of Sydney, Sydney, Australia
5.30pm
UNW2 INTERREGIONAL INFORMATION EXCHANGE ON POVERTY ENVIRONMENT NEXUS INITIATIVE IN CENTRAL ASIAN & SOUTHEAST ASIAN REGIONS
(cont) Room: MB1
Closed Session - Country Experiences - Individual Preparation of each Country Strategy Set-Up
UNW1 DECENTRAL-IZATION: POVERTY REDUCTION, EMPOWERMENT & PARTICIPATION
(cont) Chair: Olympios Katsiaouni Interregional Adviser, Division for Public Administration for Development
Management (DPADM), United Nations, New York
Room: RH-B1
Local Governance, Institutions and Community Empowerment
UNW4 ENGAGING THE MARGINALIZED - PARTNERSHIP BETWEEN INDIGENOUS PEOPLE, GOVERNMENTS & CIVIL SOCIETY
(cont) Chair: Michael Dodson Member of the UN Permanent Forum on Indigenous Issues

Room: RH-B3

Report Back to Chair on Group Discussions




Tuesday 16 August

8.30am

Room: GH1&2
Conference Round Up

9.00am | Communities as Commonwealth Mr Tim Costello Chief Executive Officer, World Vision Australia

9.35am | Respondent Ms Jude Munro Chief Executive Officer, Brishane City Council, Brisbane, Australia

9.40am | Engagement and the MDGs/role of Civil Society Ms Erna Witoelar United Nations Special Ambassador for the Millennium Development Goals for Asia
and Pacific, Jakarta, Indonesia

10.15am | Respondent Ms Beris Gwynne Executive Director, The Foundation for Development Cooperation, Brisbane, Australia

10.20am | Engagement & Participation: The South African Experience The Hon. Ms Geraldine Fraser-Moleketi Minister of Public Service & Administration,
Government of Republic of South Africa, Pretoria, South Africa

10.55am | Respondent Mr George O’Farrell Public Service Commissioner, Queensland Government, Brisbane, Australia

11.00am MORNING TEA

Tuesday 11.30am - 12.40pm

The Hon. John Mickel MP Minister for Energy & Minister for Aboriginal & Torres Strait Islander Policy, Queensland Government, Brisbane, Australia

Darryl Pearce South West Aboriginal Land and Sea Corporation, Perth, Australia

Vince Mundraby Yarrabah Shire Council, Yarrabah, Australia

Shane Williams Office of Indigenous Policy Coordination, Brisbane, Australia

Elissavet Stamatopoulou-Robbins Secretariat for the UN Permanent Forum, New York, USA

Julian Porter Queensland Advocacy Incorporated, Brisbane, Australia

The Hon. Justice Martin P Moynihan Supreme Court of Queensland, Brishane, Australia

Robert Reed Minter Ellison Lawyers, Brisbane, Australia

David Hillard Clayton Utz, Sydney, Australia

Zoe Rathus Griffith University, Brisbane, Australia

S47 ENGAGING WITH CULTURALLY DIVERSE COMMUNITIES II
Chair: Desley Renton Local Government Association of Queensland, Brisbane, Australia
Room: GH4/Door 5

11.30am | Engaging Culturally Diverse Communities by Engaging Local Government: The LAMP Model Warren McMillan Multicultural Affairs Queensland, Brisbane
City East, Australia

11.50am | Social Capital and Black and Minority Ethnic Groups in Britain Yaojun Li Birmingham University, Birmingham, UK

12.10pm | The Language of Community Engagement in a Regional and Indigenous Context Lynne De Weaver Southern Cross University, Lismore, Australia

11.30am | A Case Study in Effective Public Participation in the Development of Public Sector Policy: The Quinninup Water Source Protection Plan Marion Burchell
Water and Rivers Commission, East Perth, Australia

11.50am | A ThinkTank for Capacity Learnings: Motivating Continued Engagement for Long-Term Natural Resource Management Annie Bolitho Department of
Sustainability and Environment, Melbourne, Australia

12.10pm | Public Values and Government Decision-Making: An Investigation of Stakeholder Perceptions of Public Participation in Natural Resource Management
Planning Simon Hill Land Use Research Centre, USQ, Darling Heights, Australia

11.30am | Talk Until the Talking Starts - Resolving Conflict Through Dialogue Greg Claydon Department of Natural Resources and Mines, Brisbane, Australia
& Leith Boully Lower Balonne Ministerial Water Resources Advisory Council, Dirranbandi, Australia & Bruce McCollum Border Rivers Food & Fibre,
Goondiwindi, Australia & Tom Vanderbyl SunWater, Brisbane, Australia

11.50am | Six Reasons not to Engage: Compromise, Confrontation and the Commons James Whelan Griffith University and Coastal CRC, Nathan, Australia

12.10pm | Working Hard for the Environment: When Will Citizens Engage in Environmental Activism? Kelly Fielding The University of Queensland, Ipswich Campus,
Australia




11.30am

Human Rights of Women Prisoners Debbie Kilroy Sisters Inside, Brisbane, Australia

11.50am

Women'’s Partnership Project Gail Whiteford Charles Sturt University, Albury, Australia

12.10pm

Shaping Our Futures Together - Engaging Women in Leadership Development Sonia Muir Rural Women'’s Network, NSW Department of Primary
Industries, Orange, Australia

11.30am | Families In Crisis - Implications of Change for Yolgnu living in East Arnhemland Simone 0’Mealley Crisis Accommodation Gove, Nhulunbuy, Australia &
Ann Barr Northern Territory Department of Family and Community Services, Darwin, Australia

11.50am | Pondering Policy and Parental Perspectives: How Parents View their Role in Shaping Early Childhood Public Policy Susan Irvine Queensland University of
Technology, Brisbane, Australia

12.10pm | The Strong Family Project - An Indigenous Designed, Indigenous Driven Approach to Working with Indigenous Communities Ted Dean & Eileen
Cummings Dept of Chief Minister, Northern Territory Government, Darwin, Australia

11.30am | It May Take a Village to Educate a Community Vanessa Little Hume City Council, Dallas, Australia
11.50am | Brisbane - Towards a Learning City and a City of Learning Communities Sue Campin Brisbane City Council, Brisbane, Australia
12.10pm | Realising Sustainable Communities Through Robust Multi-Stakeholder Partnerships Penelope Coombes The People For Places and Spaces, Sydney,
Australia
S53 STRENGTHENING COMMUNITIES
Chair: Geoff Lawrence The University of Queensland, Brisbane, Australia
Room: P1
11.30am | Local Heroes? Learning from Recent Community Strengthening Initiatives in Victoria John Wiseman Victoria University, Melbourne, Australia
11.50am | Fundraising Success is not Accidental - It’s about Engaging Communities David Zerman & Sarah Barzel Possibility Australia, Elsternwick, Australia
12.10pm | Pohangina Valley Landscape and Community Development Terry Parminter AgResearch Ltd, Hamilton, New Zealand

11.30am | Engaging Communities of Practice for Sustainability: The Case of Sutherland Council, NSW Gary Smith University of NSW, Sydney, Australia

11.50am | Promoting Communities Participation in Local Governance in Central and South Eastern Europe Claudia Pamfil & Serban Daniel Local Development
Group, Bucharest, Romania

12.10pm | Enhancing the Capacity of Grassroots Groups to Engage: Practical Initiatives from a Community/Local Government Partnership Mark Creyton
Volunteering Queensland, Brisbane, Australia & Maureen See & Patrick Bourke Brisbane City Council, Brisbane, Australia

11.30am

11.30am |Addressing the ‘Wicked’ Problems Beyond the Silos: Examining the Relationship Between Joined up Integration and Community Localism Zara Lasater
University of Melbourne, Melbourne, Australia

11.50am | Building Partnerships to Promote Economic and Social Well-Being and Learning Bruce Wilson RMIT University, Melbourne, Australia & Michael
Oshourne & Kate Sankey University of Stirling, Scotland, UK

12.10pm | The Engaged Government Project Malcolm Hellmuth Queensland Dept of Main Roads, Rockhampton, Australia & Tanya Liebrecht Griffith University,
Brisbane, Australia

S56 ENGAGING SYSTEMS: SOCIAL ENTREPRENEURSHIP
Chair: TBC
Room: P4

11.30am | National Capacity, Local Expertise - Building the Job Futures Network Sheridan Dudley Job Futures, Sydney, Australia

11.50am | The Role of Social Enterprise and the Social Entrepreneur in Innovative and Effective Community Building, Especially for Disadvantaged Communities
Cheryl Kernot Skoll Centre for Social Entrepreneurship, University of Oxford, London, UK

12.10pm | Smart City: Social Entrepreneurship and Community Engagement in a Rural Regional City Leo Bartlett Australasian Institute for Social Entrepreneurship,
Brisbane, Australia

AUCEA: An Emerging Collaborative and Strategic Approach Dedicated to University-Community Engagement in Australia Jan Temple Australian
Universities Community Engagement Alliance (AUCEA), Sydney, Australia & Alice Story Queensland University of Technology, Brisbane, Australia & Wayne
Delaforce Queensland University of Technology, Brisbane, Australia

11.50am

Beyond@ivory.tower - From Traditional University to Engaged University Lucius Botes University of Free State, Bloemfontein, South Africa

( 12.10pm

The Northern Corridor Education Precinct: A Space of Engagement for Mutual Benefit Wayne Delaforce Queensland University of Technology, Carseldine,
Australia




S58 COMMUNITIES & ICT
Chair: Patrick Bishop Griffith University, Brisbane, Australia
Room: PTR

11.30am | The Emerging Role of Civil Society in the Global Information Society - Australian Engagement in the WSIS Process Wallace Taylor Cape Peninsula
University of Technolgy, Cape Town, South Africa & Don Schauder Monash University, Melbourne, Australia

11.50am | Communities Online: Next Generation Online Community Technologies and How They Can be Used to: Build Social Capital, Restore Natural Capital and
Enable Sustainable Development Rolf Von Behrens Australian National Sustainability Initiative, Canberra, Australia

12.10pm | Community ICT Transformation: Next Steps Peter Huta & Danielle Farrow Commonwealth Department of Communications, IT and the Arts, Canberra,
Australia

11.30am- | Monitoring and Evaluating Community Projects - using Soft Systems Methodology to Define Requirements
12.30pm | pavid Swete Kelly RDSM Consulting, Philippines & Paul Crawford Aid-It Solutions, Morriset, Australia
UNW2 INTERREGIONAL INFORMATION EXCHANGE ON POVERTY ENVIRONMENT NEXUS INITIATIVE IN CENTRAL ASIAN & SOUTHEAST ASIAN REGIONS
(cont) Room: MB1
Closed Session - Country Experiences - Progress Review and Strategy Set-up in Central Asia and Southeast Asia
UNW1 DECENTRAL-IZATION: POVERTY REDUCTION, EMPOWERMENT & PARTICIPATION
(cont) Chair: Ropate Qalo Head, School of Social and Economic Development, University of the South Pacific, Fiji
Room: RH-B1
Local Governance, Community Development and Conflict Management
UNW5 COMMUNITY ENGAGEMENT IN PUBLIC FINANCE AT THE SUBNATIONAL GOVERNMENTS
Chair: Jacinto de Vera Chief Policy Analysis & Coordination Unit, UN Division for Public Administration & Development Management, New York, USA
Room: RH-B2
Participatory Planning and Budgeting at the Sub-national Governments
UNW3 PLATFORM FOR E-PARTICIPATION

Chair: Guido Bertucci Director, Division for Public Administration & Development Management, UN Department of Economic and Social Affairs, New York,
USA
Room: RH-B3

E-Participation in the World

12.40pm LUNCH Features performance by Scattered People - PROUDLY SUPPORTED BY ARTS QUEENSLAND

1.40pm Participatory Processes in Brazil Mr Olivio Dutra Former Minister of Cities, Brasilia, Brazil

2.15pm | Respondent Mr Adil Khan Chief, Socio-Economic Governance & Management Branch, Division of Public Administration & Development Management, UN
Department of Economic and Social Affairs, New York, USA
Tuesday 2.20pm - 5.30pm
BRISBANE SHOWCASING TOURS PROUDLY SPONSORED BY BRISBANE CITY COUNCIL

Tour 1 Chermside Community Hub

Tour 2 Urban Renewal

Tour 3 Mountains to Mangroves

Tour 4 Visible Ink- Engaging Young People

Tuesday 2.20pm - 3.30pm

Pera Wells World Federation of United Nations Associations, New York, USA

Rehman Sobhan Centre for Policy Dialogue, Dhaka, Bangladesh

Jack de Groot Caritas Australia, Sydney, Australia

Don Henry Australian Conservation Foundation, Melbourne, Australia

lan Keirnan Clean up Australia, Glebe, Australia

Speaker to be confirmed




Greg Hallam Local Government Association of Queensland, Brisbane, Australia

Paul Bell Australian Local Government Association, Sydney, Australia

Jude Munro Brisbane City Council, Brisbane, Australia

Georgina Beyer MP Member for Wairarapa, Wellington, New Zealand

Alex Brillantes National College of Public Administration & Governance, University of the Philippines, Quezon City, Philippines

Nathanon Thavisin Bangkok Metropolitan Administration, Thailand

$62 ENGAGING PLACES: NEIGHBOURHOOD RENEWAL
Chair: Cathy Taylor Queensland Dept of Communites, Brisbane, Australia
Room: M1

2.20pm | Neighbourhood Renewal in Victoria: Transforming Places, Empowering People Harald Klein Victorian Department of Human Services, Melbourne,
Australia

2.40pm | Hidden Treasure: Unearthing Aspirations and Mobilising Skills in a Neighbourhood Renewal Context Helen Thompson & Steve McEachern University of
Ballarat, Mt Helen, Australia

3.00pm | Engaging Communities in Community Renewal: Challenges, Success Factors and Critical Questions

Julie-Ann McCullough Queensland Department of Housing, Brisbane, Australia

2.20pm | Maroochy 2025 Community Visioning and the Learning Inspired Village Leadership Network: A Partnered Action-Learning Project to Accredit Village
Leaders Steve Gould Maroochy 2025, Maroochydore, Australia

2.40pm | Encouraging, Educating and Engaging Individuals Across Communities: The Smith Family’s Strategy and Programs Rob Simons The Smith Family,
Sydney, Australia

3.00pm | City and State: A Partnership for Building Community Capacity in ICTs and Promoting Lifelong Learning Bruce McDonald Education Queensland,
Brisbane, Australia & Sue Campin Brisbane City Council, Brisbane, Australia

2.20pm | Sutardi Sutardi Indonesia Water Partnership, Jakarta, Indonesia
2.50pm | Tauraki Raea International Waters Program, Apia, Cook Islands
3.10pm Diane Tarte Moreton Bay Waterways and Catchments Partnership, Brisbane, Australia
S65 ENGAGING PEOPLE: BUILDING SOCIAL CAPITAL I
Chair: Wil Brown Queensland Dept of Communities, Brisbane, Australia
Room: M4
2.20pm | Social Capital in Post-Conflict Communities Aileen Toohey The University of Queensland, Brisbane, Australia
2.40pm | Trust, Reciprocity and Institutional Design: Lessons from Behavioural Economics Vittorio Pelligra University of Cagliari, Cagliari, Italy
3.00pm | Strengthening Decentralized Governance for Human Security Devyani Mani United Nations Centre for Regional Development, Nagoya, Japan

2.20pm | Timehelp Program - Turning Spare Time into Community Resources Lisa Kingman Kingman Consulting Pty Ltd, Drumcondra, Australia
2.40pm | Building Community in a Master Planned Community: The Experience of Older Residents Peter Walters University of Queensland, St Lucia, Australia
3.00pm | From Being in their own Shadow, to Finding their Place in the Sun: First World Mature-Aged Unemployed Men Adrian Glamorgan Challenger TAFE,
Beaconsfield, Australia
S67 ENGAGING COMMUNITIES THROUGH ICT Il
Chair: Valentina Lozano Brisbane, Australia
Room: P1
2.20pm | Animating Communities and Bringing Learning to Life - The Multi-award Winning MARVIN System, DHCS & the MARVIN Consortium J Easterby-Wood &
Jaysin Jones Northern Territory Department of Health and Community Services, Casuarina, Australia
2.40pm | A Technological Framework to Support Digital Repatriation Programs Jane Hunter Distributed Systems Technology Centre, Brisbane, Australia
3.00pm | Technology and the Resurgence of the Australian Peace Movement Damian Trewhella International Conflict Resolution Centre, Melbourne, Australia




2.20pm

Creating Opportunities for Positive Engagement: Aboriginal People, Government and Resource Development in Australia Ciaran O’Faircheallaigh
Department of Politics and Public Policy, Griffith University, Nathan, Australia

2.40pm | “you me - working together” - The Lockhart River Story (Government Champion’s Perspective) Jim Varghese Queensland Department of Primary
Industries and Fisheries, Brisbane, Australia
3.00pm | Partners in Business: The Outback Spirit Supply Chain Model Lisa Robins Robins Environmental Consulting, Canberra, Australia

2.20pm | Engaging with Indigenous Communities in Natural Resource Management: Advice for Agencies Helen Ross University of Queensland, Gatton, Australia

2.40pm | CSIRO/ANU Indigenous Engagement Project Mick Dodson National Centre for Indigenous Studies, Australian National University, Canberra, Australia &
Steve Morton CSIRO Sustainable Ecosystems, Canberra, Australia

3.00pm | ‘Having a Yarn': Engaging Indigenous Communities in Natural Resource Management Melissa Nursey-Bray CRC Reef Research, Railway Estate, Australia

2.20pm | Community Mentoring - Building Community Capacity Louise McGowan Launceston City Council/Department of Education, Launceston, Australia

2.40pm ‘Listening Sessions’: A Consultation Technique that Embraces Confiict to Address Issues of Social Justice and Assist Individuals to Re-Engage in the Life
of their Community Aaron Fuller Carpentaria Shire Council, Normanton, Australia

3.00pm | The Shine Project Sandie Pitter Noosa Shire Council, Noosa, Australia

S71 ENGAGED PLACES: REGIONAL COMMUNITIES
Chair: Jenny Clark Queensland Dept of Communities, Brisbane, Australia
Room: P5

2.20pm | Regional Competitiveness, Enterprising Human Capital and Community Engagement Steve Garlick University of the Sunshine Coast, Maroochydore,
Australia

2.40pm | Engaging Rural and Remote Communities: A Practice Framework Jenny Moffatt University of Queensland, Brisbane, Australia

3.00pm | Building Capacity to Engage Local Communities in Comprehensive Planning: A Case Studies Approach Rebecca Roberts Center for Land Use Education,
Stevens Point, USA

2.20pm | Australian Gas Light Company Citizenship Case Study: Improving the Lives of those Touched by our Business Trevor Goddard Curtin University of
Technology, Perth, Australia

2.40pm | Engaging Communities in Public Private Partnerships in the Delivery of Basic Services to the Poor: Comparative Study of Inter-country Models and
Outcomes Amitava Mukherjee United Nations Economic and Social Commission for Asia and the Pacific, Bangkok, Thailand

3.00pm | Community Partnering for Natural Resource Management Ken Keith University of Queensland, Gatton, Australia

2.20pm | Young People in Decision Making Matthew Eckford The Foundation for Young Australians, Melbourne, Australia

2.40pm | Engagement to Develop Programs vs. Programs to Develop Engagement: Community Development with Young People Adam Strelein City of Swan,
Midland, Australia

3.00pm | Community Engagement is Nothing Without Young People Emma De Tassanyi Alexandra Hills, Australia

UNW5 COMMUNITY ENGAGEMENT IN PUBLIC FINANCE AT THE SUBNATIONAL GOVERNMENTS
Chair: Jacinto de Vera Chief Policy Analysis & Coordination Unit, UN Division for Public Administration & Development Management, New York, USA
Room: RH-B2
Participatory Planning and Budgeting at the Sub-national Governments

UNW3 PLATFORM FOR E-PARTICIPATION

(cont) Chair: Guido Bertucci Director, Division for Public Administration & Development Management, UN Department of Economic and Social Affairs, New York,

USA
Room: RH-B3

E-Platform for Citizens’ Engagement: Rules

3.30pm AFTERNOON TEA

Tuesday 4pm - 5.30pm




Wing-Sie Cheng UNICEF Regional HIV/AIDS Advisor for Asia Pacific

Julienne McKay HIV/AIDS Consultant, Australia

Mike Kennedy Victorian Aids Council, Melbourne, Australia

Cheryl Kelly ACIL, Papua New Guinea

The Hon. Paul Lucas MP Minister for Transport and Main Roads, Queensland Government, Brishane, Australia

Paul McDonald Queensland Department of Natural Resources, Mines and Energy, Brisbane, Australia

Janette Hartz-Karp Office of the Minister for Planning and Infrastructure, Maylands, Australia

Brian Stewart Urban Develoment Institute of Australia, Brisbane, Australia

Michael Kerry Office of Urban Management

Lyn Carson University of Sydney, Sydney, Australia

Roger Pattison Parsons Brinckerhoff, Brisbane, Australia

4.00pm | Enhancing Community Participation for Consumers of a Mental Health Service through Partnerships Peter Mowat Princess Alexandra Hospital Health
Service District, Brisbane, Australia

4.20pm | Opening Doors in Mental Health Vrinda Edan Eastern Health, Ringwood East, Australia

4.40pm | Reciprocity in Education: A Model of Interactive Learning Between Migrant Communities and Mainstream Mental Health Services Nicholas Procter
University of South Australia, Adelaide, Australia

5.00pm | From Desert to Oasis: Community Engagement and National Health and Medical Research Council (NHMRC) Michele Kosky Health Consumers Council
(WA) Inc., Perth, Australia

4.00pm | Which Literacy Practices and Pedagogies Engage and Empower at Risk Adolescent Students? An Ethnographic Case Study of Alternative Education Sites
in Australia and a Comparison Site in the USA Cheryl Livock Queensland University of Technology, Maroochydore, Australia

4.20pm | Critical Success Factors for Improving Communities through Youth Engagement Gwen Willems University of Minnesota, St. Paul, USA

4.40pm | Talking Sexuality Within Community Where SEX is TABOO: A Rural Experience In North India Jayant Kumar MAMTA-Health Institute for Mother and Child,
New Delhi, India

5.00pm | Bridging from University to Community - An Evaluation of the Effect of Student Outreach Work in Communities in Australia, New Zealand, China and the
United States John Thornton SIFE Australia, Adelaide, Australia

4.00pm | Engaging Aboriginal People and Torres Strait Islanders Paul Elliott Department of Emergency Services, Cairns, Australia

4.20pm | Must be the Grog can’t be the Government: Relationships Between Government and Indigenous people in Australia John Tomlinson Queensland
University of Technology, Carseldine, Australia

4.40pm | Institutionalising a Participatory Cross-Culture for Indigenous Sustainability: A Study of Housing in Western Australia Dora Marinova Institute for
Sustainability and Technology Policy, Murdoch University, Murdoch, Australia

5.00pm | The South East Queensland Traditional Owner Consultative Committee: A Case Study for Effective and Sustainable Aboriginal Community Engagement
Frameworks Madonna William Jagera Association Inc. & S.E.Q.T.0.C.C., Brisbane, Australia

4.00pm | Achieving Effective Inter Sector Alliances Wayne Willis Venture Group Ltd, Sydney, Australia

4.20pm | Community Business Engagement - Perspectives on Collaborative Approaches Louise Lee Massey University, Wellington, New Zealand
4.40pm | Engaging with Communities Around the World: Values, Sustainability and the Arup Group Adam Beck ArupSustainability, Brisbane, Australia
5.00pm | Improving Australian Literacy Levels though Corporate Community Engagement Peter Slator Unilever Australasia, Epping, Australia




4.00pm | Multi-Sector Partnerships for Inclusive Development: Examples from the Information Technology and Extractive Industries Sectors in Asia and the Pacific
Paul Greener Foundation for Development Cooperation, Brisbane, Australia

4.20pm | What is this Thing Called Community?: A Communication Perspective Bernard McKenna University of Queensland Business School, Ipswich, Australia

4.40pm | Engaging on the Ground: Site-level Community Engagement Practices in the Australian Minerals Industry David Brereton & Ruth Beach CSRM,
University of Queensland, Australia

5.00pm | Rendezvous, Rhetoric and Reality: Industry - Government Engagement in Queensland’s Western Cape Communities Michele Ivanitz-Fulcher
Queensland Department of Aboriginal & Torres Strait Islander Policy, Brishane, Australia & Alexis Fernandez Comalco Aluminium Limited, Brisbane,
Australia

4.00pm | Developing Multisectoral Capacity - Water as a Health Issue in Regional Australia Victoria Kearney Macquarie University, Greenacre, Australia

4.20pm | Queensland Rural Water Use Efficiency Initiative (RWUEI) and Its Demonstrated Role In Community Engagement with the Irrigation Industry John Okello-
Okanya Queensland Department of Natural Resources and Mines, Brisbane, Australia

4.40pm | Talking Water Reform Anne Stuart Queensland Department of Natural Resources and Mines, Brisbane, Australia

5.00pm | Poverty Alleviation - a Push towards Unsustainability in Bangladesh? Amzad Hossain Institute for Sustainability and Technology Policy, Murdoch
University, Murdoch, Australia

4.00pm | The Grameen Bank Approach to Community Engagement Sandy Paton Institute for Sustainable Development, Central Queensland University,
Rockhampton, Australia

4.20pm | Building Trust, Leadership, and Power for Action in Rural Communities Janet Ayres Dept. of Ag. Economics, Purdue University, W. Lafayette, USA

4.40pm | The | Forum, A New Approach to Community Engagement Carla Rogers Evolve Facilitation and Coaching, Australia

5.00pm | 80s, 90s and Now...Sustainable Core Values in Community Engagement from Blantyre to Brisbane Pamela Greet Queensland Ambulance Service,

Brisbane, Australia

4.00pm | A Canadian Partnership of Patient/Citizen Groups and Government: Engagement in National Health Initiatives and Policy Discussions Katharina Kovacs
Burns University of Alberta, Edmonton, Canada

4.20pm | Healing The Breach: Can a Government Health Board Re-Build Community Trust? Peter Glensor Hutt Valley District Health Board, Lower Hutt, New
Zealand

4.40pm | The Distance from Marginalization to Rank and Privilege Katie Thomas Centre for International Health, Perth, Australia

5.00pm | Community Engagement - A Complete Package: Needs Assessment, Data Dissemination, and Beyond Maghboeba Mosavel Center for Reducing Health
Disparities, MetroHealth Medical Center and Case West, Cleveland, USA

4.00pm | Community Building in Post-Conflict Situations: A Comparative Analysis of the Work of Humanitarian Agencies in Cambodia and Vietnam Javier Barrera
Australian Red Cross, Brisbane, Australia

4.20pm | Community Engagement in Post Conflict Situation: The Case of Solomon Islands Toswell Kaua & Rence
Sore Solomon Islands Government, Solomon Islands

4.40pm | Community Building through Peace Education: Sierra Leone Jane Weston Curriculum Corporation, Melbourne, Australia & Miriam Murray Plan Sierra
Leone

5.00pm | Successful Community Support Activities - Lessons from Post-Conflict Melanesia Marjorie Sullivan & David Hegarty Australian National University,
Canberra, Australia

4.00pm | Looking Behind the Rhetoric - Addressing the Benefits, Costs & Risks of a Whole-of-Government Approach to Community Engagement with Rigorous
Design & Review Tim Farland NSW Premier’s Department, Sydney, Australia

4.20pm | Active Learning for Active Citizenship - Lessons from Britain? Val Woodward Social Research and Regeneration Unit, Plymouth, United Kingdom

4.40pm | Engaging with Queensland Communities Majella Ryan Queensland Department of Communities, Brisbane, Australia

5.00pm | Making Meaning Together - New Approaches to Governance and Community in Modern Democracies Lisa Pollard Murdoch University, Melbourne,
Australia




4.00pm | Operation Weed and Seed: A Vision for Safe and Thriving Communities Nelson Hernandez U.S. Department of Justice, Washington, USA

4.20pm | Community Policing - Working Together to Prevent Crime Jessica Anderson Australian Institute of Criminology, Canberra, Australia

4.40pm | Engaging Community and Encouraging Participation for a Safer Community - Shellharbour City Council’s Safer Communities Campaign Linda Campbell
& Nicky Sloan Shellharbour City Council, New South Wales, Australia

5.00pm | Engaging the Community in Ambulance Service Delivery Tracy Brown Queensland Ambulance Service, Brisbane, Australia & Desley Cunnington
Queensland Local Ambulance Committee Advisory Council, Brisbane, Australia

4.00pm | Engaging Communities - Emerging University Government Business and Community Partnerships in South Africa Wallace Taylor, Geoff Erwin & Andy
Bytheway Cape Peninsula University of Technology, Cape Town, South Africa

4.20pm | Engaging the Productive Aging: Enhancing Community & University Viability Through an Enterprising Aging Population Peter Waterman University of the
Sunshine Coast, Maroochydore, Australia

4.40pm | Engaging Communities through Lifelong Learning Bernard Ingle TAFENSW - New England Institute, Tamworth, Australia

5.00pm | Reconciling International Aspirations with Regional Responsibilities: The University of Southern Queensland (USQ) as a Case Study for a Regional
Transnational University William Lovegrove University of Southern Queensland, Toowoomba, Australia

4.00pm | The Art of Making Places - Engaging Young People in Determining the Future of their Neighbourhoods Carmen Stewart FutureScapes Consultancy
Services, Hastings Point, Australia

4.20pm | Creating a Sustainable Future: Youth and the Millennium Development Goals Kate Morioka Youth for a Sustainable Future (YSF) Pacifika, Maroochydore,
Australia & Seletuta Visesio Women in Business, Samoa

4.00pm | Who Changed Tara? A Case Study of Community Participation and Engagement Andrew Darbyshire Queensland Department of Communities,
Toowoomba, Australia & Margaret Cruickshank Queensland Department of Communities, Brisbane, Australia

4.20pm | Lifelong Learning: stories from Leichhardt and Caboolture, Queensland Andree Stark Community Renewal, Queensland Department of Housing,
Brisbane, Australia & Ros Resich Immaculate Heart Primary School, Brisbane, Australia & Marylou Goodall Deception Bay Lifelong Learning Project,
Deception Bay, Australia

4.40pm | Sharing Learnings from the Engaged and Learnings from the Engaged - A Case Study Paul Harris Department of Natural Resources and Mines,
Nambour, Australia & Owen Thompson Landholder, Gundiah, Australia

UNW2 INTERREGIONAL INFORMATION EXCHANGE ON POVERTY ENVIRONMENT NEXUS INITIATIVE IN CENTRAL ASIAN & SOUTHEAST ASIAN REGIONS

(cont) Room: MB1
Closed Session - Roundtable Discussions for Future & Summary

UNW1 DECENTRAL-IZATION: POVERTY REDUCTION, EMPOWERMENT & PARTICIPATION

(cont) Chair: Josefa S. Edralin International Consultant, Philippines
Room :RH-B1
Local Governance and Social Capital

UNW5 COMMUNITY ENGAGEMENT IN PUBLIC FINANCE AT THE SUBNATIONAL GOVERNMENTS

(cont) Chair: Jacinto de Vera Chief Policy Analysis & Coordination Unit, UN Division for Public Administration & Development Management, New York, USA
Room: RH-B2
Participatory Planning and Budgeting at the Sub-national Governments

UNW3 PLATFORM FOR E-PARTICIPATION

(cont) Chair: Sandra Lynn Manager, Community Information, Brisbane City Council, Brisbane, Australia
Room: Rh-B3
E-Platform for Citizens’ Engagement: Tools

UNW6 PARTNERSHIPS AND CIVIL SOCIETY ORGANIZATION (CSO) CAPACITY BUILDING FOR ACHIEVING THE MILLENNIUM DEVELOPMENT GOALS
Chair: Jacinto de Vera Chief, Policy Analysis & Coordination Unit, Division for Public Administration & Development Management, UNDESA, New York, USA
Room: QM-TH
Partnerships, Civil Society Organization (CSO) Governance and Achieving the MDGs

7.00pm PRE-DINNER DRINKS

7.30pm

CONFERENCE DINNER PROUDLY SPONSORED BY BHP BILLITON




Wednesday 17 August

8.30am

Room: GH1&2
Conference Round Up

9.00am | Engaging Communities at Neighbourhood Level Dame Mavis 9.00am | Mr lan Wood Vice President - Sustainable Development &
McDonald Permanent Secretary, Office of Deputy Prime Minister, Community Relations, BHP Billiton, Melbourne, Australia
United Kingdom
9.40am | Respondent Ms Linda Apelt Director-General, Queensland 9.20am | Mr Rick Jackson CEO, NRMA Insurance, Sydney, Australia
Department of Communities, Brisbane, Australia
9.45am | Inclusive Development! Adds to a Life Worth Living Ms Georgina 9.40am | Mr Noel Purcell Group General Manager - Stakeholder
Beyer MP Member for Wairarapa, Wellington, New Zealand Communications, Westpac Banking Corporation, Sydney, Australia
10.25am | Respondent Prof Sharon Bell Pro-Vice Chancellor, Equity & 10.00am | Mr Tony Wright Marketing Manager, Cisco, Sydney, Australia
Community Partnerships, Griffith University, Brisbane, Australia 10.20am | Discussion
Wednesday 9.00am - 10.30am
UNW1 DECENTRALIZATION: POVERTY REDUCTION, EMPOWERMENT & PARTICIPATION
(cont) Chair: Vinod Vyasulu Director, Center for Budget and Policy Studies, India
Room: MB1
Closed Session
UNW6 PARTNERSHIPS AND CIVIL SOCIETY ORGANIZATION (CS0) CAPACITY BUILDING FOR ACHIEVING THE MILLENNIUM DEVELOPMENT GOALS
(cont) Chair: Sami Hasan Senior Lecturer, School of Management, University of Technology Sydney, Australia
Room: RH-B3
CSO Governance and Partnership in India, Philippines and Vietnam
UNW7 ENGAGING COMMUNITIES: IFAD’S EXPERIENCE, LESSONS LEARNED & POLICY IMPLICATIONS
Room: C0-1.39
9.00am | Welcome Thomas Elhaut Director, Asia & the Pacific Division, IFAD
9.10am | Empowering Communities to Engage Governments: The IFAD Experience - Lessons Learned and Policy Issues in Fighting Poverty Mattia Prayer Galletti
IFAD
9.30am | Discussion
10.00am | Mainstreaming Participatory Planning by Local Governments & Introduction of Commune Development Funds in Vietnam: the Experience of ARCDP in
Quang Binh Province Hoang Hung Former Director, Agriculture Resources Conservation & Development Project (ARCDP), Vietnam
10.15am | Discussion
Wednesday 9.30am - 1.00pm (with morning tea break at 10.30 - 11am)
S90 UN MOCK SECURITY COUNCIL - LEADERS OF THE FUTURE
Chair: Danielle Harrop
Room: CO-OH

10.30am MORNING TEA

Wednesday 11.00am - 12.30pm

Olivio Dutra Former Minister of Cities, Brazil

A Review of the Efficacy of the People’s Budget Campaign - Assessing our Engagement with Government after 10 Years of Democracy in South Africa
Elroy Paulus COSATU Parliamentary Off - People’s Budget Campaign, Cape Town, South Africa

Effective Participation: Examples of Community Engagements in Participatory Budgeting from Bangladesh Atiur Rahman Unnayan Shamannay,
Shahbag, Bangladesh

Popular Participation in Public Policy and Development Processes: The African Experience Guillermo Mangue United Nations Economic Commission of
Africa, Addis Ababa, Ethiopia

Discussion




§92

MAJOR PANEL - THE SCHOLARSHIP OF SOCIAL CAPITAL CIRCA 2005 - WHERE ARE WE AT? PROUDLY SUPPORTED BY THE WORLD BANK
Chair: Geoff Woolcock Research Manager, UQ Boilerhouse Community Service & Research Centre, Brisbane, Australia
Room: GH3/Door 9

Michael Woolcock The World Bank & Harvard University, Washington, USA

Karen Healy University of Queensland, Brisbane, Australia

Andrew Leigh Australian National University, Canberra, Australia

11.00am

Jenny Onyx University of Technology Sydney, Australia

Disaster Management and Community Engagement Pauline Peel Pauline Peel Consulting, Fairfield, Australia

11.20am

The Role of Community Knowledge in Disaster Management: The Bam Earthquake Lesson in Iran Nasser Bamdad Institute of Management and
Planning Studies, Tehran, Iran

11.40am

Companies as Peacebuilders: Engaging Communities through Conflict Resolution Natalie Ralph International Conflict Resolution Centre, Melbourne,
Australia

12.00pm

Rehabilitating Communities, Rebuilding Aceh: IOM’s Humanitarian and Recovery Program for the December 26 Tsunami and Earthquake Anita Sharma
International Organization for Migration, Jakarta, Indonesia

11.00am | Community Engagement - Putting People First in Building Sustainable Community Futures -Three Case Studies of Innovative Engagement Practice
Amanda Martin Leading Innovation, Glenden, Australia & Raelea Stewart Ipswich City Council, Ipswich, Australia

11.20am | Queensland Local Government and Community Engagement: Charting a New Way of Doing Business Desley Renton Local Government Association of
Queensland, Brisbane, Australia & Max Hardy Twyford Consulting, Wollongong, Australia

11.40am | Empowering or Overpowering? Engaging Community for Sustainable Coastal Development in Lombok-Indonesia | Wayan Suadnya The University of
Queensland, Brisbane, Australia

12.00pm | Community Consultation Principles by Queensland Councils and Community Consultation Practices in Councils Internationally Colin Russo Gold Coast
City Council, Surfers Paradise, Australia

S95 ENGAGING PEOPLE THROUGH ICT NETWORKS
Chair: Jane King Queensland Dept of Communities, Brisbane, Australia
Room: M2

11.00am | Connecting Island Communities: the Emerging “Pacific Telecentre Community” Stuart Mathison Foundation for Development Cooperation, Brisbane
Adelaide St, Australia

11.20am | Making Connections: A Capacity Building Approach to Health and Well Being Lyn Simpson Queensland University of Technology, Brisbane, Australia

11.40am | It Takes a Community to Bridge a Divide: Fostering Digital Inclusion through Community Technology Learning Centres Roger Boot The Smith Family,
Sydney, Australia

12.00pm | Enhancing Communities through Ubiquitous Networking Milton Purcell NEC Business Solutions, Brisbane, Australia

S96 ENGAGING SYSTEMS: MEASURING SOCIAL CAPITAL
Chair: Andrea Lanyon Queensland Dept of Communities, Brisbane, Australia
Room: M3

11.00am | Re-Interpreting Social Capital - A Political Hijack or Useful Structural Concept in Community Regeneration? Kate Brooks Australian National University,
Canberra, Australia

11.20am | Community Engagement, Social Capital and Trust: Findings from the Resilient Communities Project and their Implications for Understanding Community
Engagement Ralph Matthews The University of British Columbia, Vancouver, Canada

11.40am | Community Based Performance Monitoring (CBPM): Empowering and Giving Voice to Local Communities Jim Edgerton Social Development Dept of the
World Bank, Tuerong, Australia

12.00pm | A National Approach to Measuring Social Capital Elizabeth Davis Australian Bureau of Statistics, Canberra, Australia

Sabet Cox Help PNG, Papua New Guinea

Paul 0’Callaghan Australian Council for International Development (ACFID), Deakin, Australia

Peter Aitsi Transparency International, Port Moresby, Papua New Guinea

Padma Ratnayake South Asia Partnership, Columbo, Sri Lanka

S98 ENGAGING WITH CULTURALLY DIVERSE COMMUNITIES IlI
Chair: Hurriyet Babacan University of the Sunshine Coast, Maroochydore, Australia
Room: P1
11.00am | Regional Engagement of Migrant Communities, Challenges and Innovations Mitra Khakbaz University of The Sunshine Coast, Maroochydore, Australia
11.20am | Where Will the Next Meal Come From? The Bread and Butter Issues of Engagements of Culturally Diverse People Behice Bagdas Multicultural
Development Association, Brisbane, Australia
11.40am | The United Nations and the Global Mandala Maggie Grey Bond University, Gold Coast, Australia

Community Engagement: The Magic Potion Nadia Garan Multicultural Communities Council Gold Coast, Lidcombe, Australia




11.00am | “Ready, Set, Go!”: Using the ‘Community-readiness’ Method to Engage Social Networks for Sustainable Natural Resource Management in the
Queensland Murray Darling Basin David Grasby Land Use Research Centre, University of Southern Queensland, Toowoomba, Australia

11.20am | Community Engagement as a Tool to Support Conservation Outcomes In Milne Bay, Papua New Guinea Modi Pontio Conservation International, Alotau,
Papua New Guinea

11.40am | Living Landscapes: Lessons from the Central Wheatbelt of Western Australia Anne Smith Greening Australia WA, Northam, Australia

12.00pm | Managing Pests without Pesticides G.V. Ramanjaneyulu Centre for Sustainable Agriculture, Tarnaka, India

S$101 E-DEMOCRACY
Chair: Dianne Jeans Queensland Dept of Communities, Brisbane, Australia
Room: P3

11.00am | Engaging Communities Online - A Queensland Perspective Fergus Hogarth Queensland Department of Communities, Brisbane, Australia

11.20am | E-Democracy and Public Participation: A Global Overview of Policy and Activity John Gammack & Michelle Barker Griffith University, Brisbane, Australia

11.40am | From E-Government to Online Deliberative Democracy Terry Flew Creative Industries Faculty, Queensland University of Technology, Kelvin Grove, Australia
& Graham Young The National Forum

12.00pm | New Information Technologies in the Service of Global Governance Evika Karamagioli Access to democracy, Athens, Greece

11.00am | The Nova Scotia Sustainable Communities Initiative (SCI) Laurie Alexander NS Sustainable Communities Initiative, Nova Scotia, Canada

11.20am | Partnerships Queensland Tony Dreise Queensland Department of Aboriginal & Torres Strait Islander Policy, Brisbane, Australia

11.40am | Indigenous Community Engagement Experiences of Rural Community Empowerment in the Rangelands Region of Southern Australia Peter Marin &
Bart Dessart Rural Solutions SA, Adelaide, Australia

12.00pm | Working in Partnership with Indigenous People Graham Paterson Westpac Banking Corporation, Sydney, Australia

11.00am | Infeartainment and Participation: Challenges to Community Engagement Narayan Gopalkrishnan University of the Sunshine Coast, Maroochydore,
Australia

11.20am | The Learning Community: Strategies for Bridging Organizational Learning Concepts with Communities Jeffrey Miller Innovative Leadership Solutions,
Zionsville, USA & Teresa Hogue Oregon State University, Bend, Oregon USA

11.40am | Mapping Achievable Tomorrows CJ Jones & Shay Zulpo Community Action, Eumundi, Australia

12.00pm | Fighting Homelessness: Multi-Sector Partnering to Promote Community Engagement for Social Change Ruth White Seattle University, Seattle, USA

11.00am | Frameworks for Community Sector Partnership and Engagement Peter Howard Australian Catholic University National, Strathfield, Australia & Catherine
Lyons The Benevolent Society, Sydney, Australia

11.20am | Queensland School Communities Build Sustainable Futures: Case Studies from Diverse Contexts Dorothy Andrews University of Southern Queensland,
Toowoomba, Australia & Helen Starr Queensland Department of Education and the Arts, Brisbane, Australia

11.40am | Engaging Communities through Educational Precincts Millicent Poole & Patrick Garnett Edith Cowan University, Joondalup, Australia

12.00pm | How Universities can Enhance Sustainable Development through Successful Engagement with their Regional Communities Robert Wallis Deakin
University, Warrnambool, Australia

11.00am

The Learning Circles of Lockhart River Denise Hagan Queensland Department of Aboriginal and Torres Strait Islander Policy, Brisbane, Australia

11.30am

Positive Partnerships with Modern Medium - “A Community Story by Community People” Ros Kneebone Queensland Department of Local Government,
Planning Sport and Recreation, Cairns, Australia

11.00am | Building a Chorus, Engaging Citizens: The Creation of ‘Websong’ through Participative Decision Making and Production Patricia Gillard University of
Newcastle, Callaghan, Australia

11.20am | Community Engagement and Creative Community Culture: a Study of Queensland Arts Council and the Role of the Arts and Cultural Industries in
Building Stronger Communities Michael Richards Queensland Arts Council, Queensland, Australia

11.40am | Embracing Principles of Social Justice and Community Development through Music Brian Procopis Sweet Freedom, Brisbane, Australia

12.00pm | From Libraries to Community Hubs - Engaging Communities through Cultural, Creative and Learning Processes Sandra Lynn & Tina Rawkins Brishane

City Council, Brisbane, Australia




UNW1 DECENTRALIZATION: POVERTY REDUCTION, EMPOWERMENT & PARTICIPATION
(cont) Chair: Bishwa Maskay President, Society for International Development, Nepal Chapter, Nepal
Room: RH-B1
Wrap Up and Closing
UNW6 PARTNERSHIPS AND CIVIL SOCIETY ORGANIZATION (CS0) CAPACITY BUILDING FOR ACHIEVING THE MILLENNIUM DEVELOPMENT GOALS
(cont) Chair: Sami Hasan Senior Lecturer, School of Management, University of Technology Sydney, Australia
Room: RH-B3
Training & Capacity Issues Relating to NGOs and the Role of Academic Institutions: The Korean Experience
UNW7 ENGAGING COMMUNITIES: IFAD’S EXPERIENCE, LESSONS LEARNED & POLICY IMPLICATIONS
(cont) Room: C0-1.39
10.45am | Enging Indigenous Communities in Conflictual Situations: The Experince of North-East India Aloysuis Fernandez Myrada, India
11.00am | Synergies & Conflicts between Government & Civil Society in Engaging Communities: The Experience of PIDRA in Eastern Indonesia Nani Zulminarni
PPSW, Indonesia
11.15am | Discussion
11.45am | Engaging Communities in the Context of Governance Reforms: Experiences from The Philippines Tony Quizon Coordinator of ANGOC, The Philippines
12.00pm | Discussion Presentation: Governance from the Bottom: How to Enhance Governments’ Accountability in the Pacific Fei Tevi World Council of Churches,
Fiji
12.15pm | Discussion
12.45pm | Closing Remarks Thomas Elhaut Director, Asia & the Pacific Division, IFAD

12.30pm LUNCH PROUDLY SPONSORED BY BHP BILLITON MITSUBISHI ALLIANCE (BMA)

Wednesday 1.30pm - 3.00pm

The Hon. Warren Pitt MP Minister for Communities, Queensland Government, Brisbane, Australia

Tom Dawkins Vibewire, Sydney, Australia

Yasahavantha Dongre University of Mysore, Hassan, India

Louise Redmond Positive Outcomes, Petersham, Australia

Adam Smith International Youth Foundation, Bella Vista, Australia

Rachel Uhr Local Government Association of Queensland, Brishane, Australia

Michael Hogan Queensland Department of Communities, Brisbane, Australia

David Adams Department for Victorian Communities, Melbourne, Australia

Mavis McDonald Office of the Deputy Prime Minister, London, UK

Christina Gillgren WA Department of Premier and Cabinet, Perth, Australia

Nic Manikis Office of Multicultural Affairs and Community Development, Canberra, Australia

1.30pm | Bottom-up Accountability and the Tsunami Response Chris Roche Oxfam, Melbourne, Australia

1.40pm | Engaging Communities: Post-Tsunami - The Case of Sri Lanka D Wijesinghe Cabinet Office, Sri Lankan Government, Colombo, Sri Lanka
1.50pm | Rapid Assessment of Primary Schools in Aceh Sarah Lendon UNICEF Australia

2.00pm | After the Tsunami: Restoring Community Livelihoods Nani Zulminarni PPSW, Indonesia

2.10pm | Rebuilding Communities-East Timor Case Study Naomi Steer Australia for UNHCR, Sydney, Australia

2.20pm | Discussion

1.30pm | From Strategy to Reality: A Model for Community Engagement Wendy Ah Chin Office of the Commissioner for Public Employment, Darwin, Australia

1.50pm | Opening a Dialogue and Moving Towards a Sustainable Relationship John Russell Metropolitan Fire Brigade, Fitzroy North, Australia & Lisa Thorpe
Victorian Aboriginal Health Service Co-Operative Ltd, Melbourne, Australia

2.10pm Cross-cultural (mis)Communication in a Regional Forest Agreement Process David Lloyd Southern Cross University, Lismore, Australia

2.30pm | Engaging Aboriginal Communities for Mutual Outcomes: The North Queensland Gas Pipeline Project Jonathan Fulcher Minter Ellison Lawyers, Brisbane,
Australia & Paul Maloney NQGP Alliance & Frank Budby Woora Consulting




S111 ENGAGING COMMUNITIES: DIGITAL DIVIDE
Chair: Peter Huta Australian Department Of Communications, Information Technology and The Arts, Canberra, Australia
Room: M2

1.30pm | Promotion of the Technology Transfer Network for Small and Medium Scale Enterprises in the Asia Pacific Region Rajeev Vijh United Nations Asian &
Pacific Centre for Transfer of Technology (UN APCTT), New Delhi, India

1.50pm | Bridging the Digital Divide, Engaging Communities through Cross Sector Collaboration Anthony Lupi Positive Outcomes, Petersham, Australia & John
Winters Cisco Systems, Brisbane, Australia

2.10pm | E-Governance: E-State in Iran: Administrative Reform Plan Ahmadreza Ashrafologhalaei Management and Planning Organization (MPO), Bureau for
Economic Studies and International Cooperation, Tehran, Iran

2.30pm | E-Governance in Nepal Atma Ram Ghimire High Level Commission for Information Technology, Kathmandu, Nepal

1.30pm | Global Modern Food Biotechnologies: Risks and Benefits of Using an Ethical Matrix for Participatory Holistic Developments of Policy and Practice Astrid
Gesche Queensland University of Technology, Brisbane, Australia

1.50pm | From Biotech to Nanotech - Enhancing Deliberative Processes for Science and Technology Innovation Karen Cronin Victoria University of Wellington,
Wellington, New Zealand

2.10pm | The Role of Science Communication in Community Engagement Anne Leitch CSIRO Sustainable Ecosystems, Brisbane, Australia

2.30pm | e-Health Initiatives for Engaging Communities Anthony Maeder e-Health Research Centre/CSIRO ICT Centre, Brisbane, Australia

1.30pm | Making International Best Practice Work in Australian Communities: Visioning, Community Panels, and Measuring Progress Emma Williams Northern
Territory Government, Community Engagement Division, Darwin, Australia
1.50pm | Sounds Good but Does it Work? Assets based community development in practice Margot Castles The Benevolent Society, Wyong, Australia
2.10pm | Addressing Interests and Values in a Consensus Building Framework for Water Allocation Claudia Baldwin The University of Queensland, Brishane, Australia
2.30pm | Community Building in Regional Australia Lyn Leader-Elliott Flinders University, Adelaide, Australia
S114 ENGAGING WITH CULTURALLY DIVERSE COMMUNITIES IV
Chair: David Ip The University of Queensland, Brisbane, Australia
Room: M5&6
1.30pm | Challenges of Inclusion: Cultural Diversity, Citizenship and Engagement Hurriyet Babacan University of the Sunshine Coast, Maroochydore, Australia
1.50pm | Engaging With Diversity: Community Consultation and the State Public Sector Helen Johnson & Joanne Everingham The University of Queensland,
Brisbane, Australia
2.10pm Reinventing Liberatory Practice: How do we Work with Groups of Which we are not a Part? Erin Wilson Scope Victoria, Nunawading, Australia
2.30pm | Citizen Participation in Development: Issues in Identity, Inclusion and Voice Ranjita Mohanty Society for Participatory Research In Asia, New Delhi, India

1.30pm | Main Roads - Connecting Queensland Communities. Building Community Engagement into Systems and Processes Neil Doyle Queensland Department
of Main Roads, Brisbane, Australia

1.50pm | Transformational Collaboration: Communities Engaging Wendy Earles James Cook University, Cairns, Australia

2.10pm | Engaging Activist Communities Christopher Galloway Monash University, Churchill, Australia

2.30pm | Multi-sectoral Collaboration in Central Queensland: Bringing the State Back in? Barton Loechel The University of Queensland, Brisbane, Australia

1.30pm | Measuring Engaging Communities Michael Hess School of Management, University of Tasmania, Kingston Beach, Australia

1.50pm | Improving Accountability for Participatory Processes Through Effective Evaluation Vivien Twyford International Association for Public Participation,
Wollongong, Australia

2.10pm | Understanding and Measuring Stakeholder Engagement: A Managerial Perspective Leeora Black Australian Centre for Corporate Social Responsibility,
Victoria, Australia

2.30pm | The EvaluatelT Kit: A Method for Engaging Communities in Evaluating IT Projects June Lennie June Lennie Research and Evaluation, Brisbane, Australia
& Greg Hearn CIRAC, Queensland University of Technology, Brisbane, Australia

Community Engagement - Explanations, Limits and Impacts Brian Head Key Centre for Ethics & Governance, Nathan, Australia

1.50pm | From ‘Deficit’ to Democracy: Dialogue, Deliberation and Public Participation in the Biosciences John Pennington Ministry for the Environment New
Zealand, Wellington, New Zealand

2.10pm Community Development Toolkit Leila Edmonds Rutgers University, Montclair, USA

2.30pm | Characteristics of Effective Natural Resource Management Partnerships Peter Oliver Queensland Department of Natural Resources and Mines,
Brisbane, Australia




1.30pm | Engaged Governance and Public Policy Processes during Transition to a Market Economy Alexei Tikhomirov UNDESA, New York, USA

1.50pm | Learning Partnerships: Mindsets, Strategies and Practices that Engage Stakeholders Heather Peirce Queensland University of Technology, Aspley,
Australia

2.10pm | Bris Industry - Using Cluster Development to Assist Business to Grow and Contribute to the Community and Economic Development of Brisbane City
Lisa Hewson Economic Development - Brisbane City Council, Brisbane, Australia

2.30pm | Dangers of the Market Discourse: for Partnerships in Natural Resource Management Dana Kelly Australian National University, Brisbane, Australia

1.30pm | The Art of Renewal: a Practical Guide for Residents, Councils and Planners to Thinking Culturally about Strengthening Communities Deb Miles Arts
Queensland, Brisbane, Australia & Glenda Masson Department of Housing, Community Renewal Program, Brisbane, Australia

1.50pm | Sense of Place - a Tool to Assist the Meaningful Engagement of Communities Joanna Axford The University of Queensland, Gatton, Australia

2.10pm | Speaking Out in Community Engagement: A Review of Fifteen Years of Refinement of the SpeakOut Model Wendy Sarkissian Sarkissian Associates
Planners, Brisbane, Australia & Andrea Cook Red Road Consulting, Melbourne, Australia

2.30pm | A Framework and Toolkit to Work Towards Whole of Community Engagement Heather Aslin Bureau of Rural Sciences, Canberra City, Australia

1.30pm | Creating Networked Learning Commuities Through UNESCO Aspnet lvana Waddington UNESCO ASPnet, Nambour, Australia & Sandy Phillips Victorian
Education Channel, Australia & Iqbal Singh Burnside State High School, Nambour, Australia

1.50pm | Being Responsive to Stakeholder Engagement for Innovation Bernie Carlon Queensland Department of Employment and Training, Brisbane, Australia

2.10pm | The Role of Vocational Education and Training in Engaging Communities Kathleen Davey CareerLink, Wangara, Australia

2.30pm | Capacity Building through Community and Government Collaboration Andrew Norris Tasmanian Communities Online, Hobart, Australia

Michael Woolcock The World Bank & Harvard University, Washington, USA

Deepa Narayan The World Bank, Washington, USA

Robert Chase The World Bank, Washington, USA

Lucy Kinivuwai National Center for Small & Micro-Enterprise Development, Suva, Fiji

Barclay 0’Brien Opportunity International, Sydney, Australia

Rommel Caringal World Vision, Phnom Penh, Cambodia

1.30pm | Opening Speaker to be confirmed

1.45pm | A Model for Achieving Sustainable Improvement and Innovation in Regions Richard Clark Queensland Department of Primary Industries and Fisheries,
Brisbane, Australia & Jose Bacusmo Leyte State University, Philippines & Baldwin Nengovhela Agricultural Research Council, South Africa

2.05pm | Effective Regional Improvement and Innovation Networks - Critical Success Factors and Critical Failure Factors Elenita Espinosa Leyte Improvement
and Innovation Network, Philippines & Percy Madzivhandila Agricultural Research Council, South Africa & Janice Timms Queensland Department of
Primary Industries and Fisheries, Brisbane, Australia

2.25pm | Effective Community Irrigation Associations - Participatory Approaches for Effective Engagement David Swete Kelly Philippines-Australia Community
Assistance Program, Philippines & Fe Gabunada Leyte State University, Philippines

2.45pm | Designing and Managing R&D Projects to Achieve Outcomes from the Outset Richard Clark Queensland Department of Primary Industries & Fisheries,
Brisbane, Australia & Ephraim Matjuda Agricultural Research Council, South Africa

3.05pm | Synthesising Key Insights and Lesson from the Presentations Facilitated by Helena Bond, Andrew McCartney & Paul Stewart Queensland Department

of Primary Industries and Fisheries, Queensland, Australia

1.30pm | QPAC’s Out of the Box Festival of Early Childhood: A Case Study Examining Engagement and Participation by Children Collette Brennan Queensland
Performing Arts Centre, South Bank, Australia

2.15pm | Citizen Senates for Engaging the Unengaged Andrew Davidson Natural Resource Management South East Queensland, Brisbane, Australia

UNW1 DECENTRAL-IZATION: POVERTY REDUCTION, EMPOWERMENT & PARTICIPATION

(cont) Chair: the
Room: MB1

CLOSED SESSION




UNW5 COMMUNITY ENGAGEMENT IN PUBLIC FINANCE AT THE SUBNATIONAL GOVERNMENTS
(cont) Chair: Hon. Ms. Patricia Sto Tomas Secretary, Department of Labor and Employment, Philippines and Secretary-General of Eastern Regional
Organization for Public Administration (EROPA)
Room: RH-B2
Best Practices in Engaging Communities/Civil Society Organizations (CSO) in Auditing, Public Finance Reforms and Generating Financial Resources
UNW6 PARTNERSHIPS AND CIVIL SOCIETY ORGANIZATION (CS0) CAPACITY BUILDING FOR ACHIEVING THE MILLENNIUM DEVELOPMENT GOALS
(cont) Chair: Adil Khan Chief, Socio-economic Governance & Management Branch, Division for Public Administration & Development Management, UN
Department of Economic & Social Affairs, New York, USA
Room: RH-B3
Finalisation of Report and Closing
3.00pm AFTERNOON TEA
3.30pm | Community Engagement in a Changing America Prof Robert Putnam Peter and Isabel Malkin Professor of Public Policy, Harvard University, USA
PROUDLY SUPPORTED BY QUEENSLAND UNIVERSITY OF TECHNOLOGY
4.25pm | Respondent Prof Stephen Coleman Cisco Visiting Professor in e-Democracy, Oxford Internet Institute, Oxford, United Kingdom
4.35pm | Brisbane Declaration Mr Michael Hogan Queensland Dept of Communities, Conference Chair
5.15pm | Closing Ceremony
5.25pm | Zillmere State School Choir Performance PROUDLY SUPPORTED BY ARTS QUEENSLAND
5.30pm | Conference concludes
KEY - ROOMS
GH1&2/Door 7 - Great Hall 1 & 2, enter via Door 7 on the Mezzanine Level P5 - Plaza Level Room 5
GH3/Door 9 - Great Hall 3, enter via Door 9 on the Mezzanine Level PTR - Plaza Terrace Room, Plaza Level
GH4/Door 5 - Great Hall 4, enter via Door 5 on the Mezzanine Level F1 - Room F1, Ground Level
M1 - Mezzanine Level Room 1 MB1 - Merivale’s Boardroom 1, Ground Level
M2 - Mezzanine Level Room 2 RH-B1 - Rydges Hotel, Boulevard Room 1
M3 - Mezzanine Level Room 3 RH-B2 - Rydges Hotel, Boulevard Room 2
M4 - Mezzanine Level Room 4 RH-B3 - Rydges Hotel, Boulevard Room 3
M5&6 - Mezzanine Level Room 5 & 6 C0-1.21 - Conservatorium of Music, Lecture Theatre 1.21
P1 - Plaza Level Room 1 C0-1.39 - Conservatorium of Music, Lecture Theatre 1.39
P2 - Plaza Level Room 2 CO-OH - Basil Jones Orchestral Hall
P3 - Plaza Level Room 3 QM-TH - Queensland Museum, Theatre
P4 - Plaza Level Room 4
KEY - THEMES

Engagement through ICT

Social capital

Engaging diverse cultures

Engaged places

United Nations workshops and ancillary events




